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Webinar 8 – Person Centered Dementia Care with Families & Volunteers 

Online Resources 

Family Council Information 

Family Council Manual and Toolkit 

Virginia Family Council Grant 

Consumer Voice Family Council Info 

 

Volunteering  

The National Association of Long-Term Care Volunteers (NALTCV)  

CAHF - How to Build a Volunteer Program 

How to Volunteer 

Center for Volunteer Caregiving 

 

Books  

Creating the Volun-Cheer Force: Rethinking the Way We Use Volunteers in Long-Term Care 
by Paul Falkowski 
 
The Volunteer Management Handbook by Tracy Daniel Connors: A practical reference for 
organizing, supporting, and retaining volunteer teams. 

Essential Volunteer Management by Steve McCurley: A core guide for handling daily 
operations and working with volunteers eSectively. 


